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COVID-19 May Influence Your Home Energy Usage
The kids are home all day–doing school online and, once the virtual school bell rings, off to 
TV or video games. Adults are working from home due to business need changes or you may 
have a college student who is living at home again and has to conduct online learning, too.  
The daily activity in your once-quiet home is now changing due to recent world events.

With more people at home, an increase in these activities may also increase energy use:
• Cooking
• Cleaning 
• Laundry (about $1.50 per load with hot water)
• Showers and water usage 
• Gaming activities 

• Plugged in electronics of all kinds (iPad, 
iPhone, laptops, monitors, etc.)
• Use of a space heater in a cooler part of 
the home (this can add another $1.44 per 
eight-hour day - or an extra $43 a month).

Tips to help you monitor energy usage: 
Monitor your usage with SmartHub, Agralite’s free tool for account management. 
SmartHub can help you take control of your Agralite account and give you the chance 
to focus on smart energy choices for your household. 
Check out all the various features to manage your account. You can schedule payments, 
set up alerts, recurring payments, view billing history and see your current bill, along with 
statements from the previous month or even the previous summer, if you want to compare 
costs. You can view your actual usage by the hour, day, month or year and see how your 
usage is trending over time, which will allow you to take steps to lower your bill.
Access SmartHub at www.agralite.coop or by downloading the app on your mobile 
device through the Apple iTunes Store or Google Play Marketplace. SmartHub can be 
easily accessed on your computer, phone or tablet. 

Other payment options to consider:
Budget Billing – Pay a determined average amount each month (recalculated twice a 
year) to help predict and manage your electric bills.

Keep in mind, the electric bills you receive in March and April reflect usage during colder 
time periods. Your electric bill normally reflects usage from the past 30 days.

We care. Agralite will work with members experiencing special circumstances. We all know 
that life can throw a curve ball sometimes. Contact Agralite if you feel you are unable to pay 
your bill.  It is best to make payments to avoid a large balance accumulating, and we can work 
with you to make a customized payment arrangement. Call 320-843-4150 or 800-950-8375.
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Manager’s Article  by Kory Johnson

Dear Members,

As we all deal with the new realities brought on by the coronavirus, I want to 
assure you that your local electric cooperative is here for you. We have always 
had an Emergency Plan that has served us well in a variety of circumstances, from 
ice storms to tornadoes to flash floods. Early in this crisis, our staff met often to 
ensure that we continue to provide the reliable electric service you have come 
to expect from your electric cooperative. Early on, Agralite elected to close our 
offices to non-employees to help maintain the health of our employees and the 
membership. Thank you to our members for being understanding with these 
measures and to those who have taken advantage of the payment drop box 
and the SmartHub app. Agralite also took steps to isolate our work force during 
Governor Walz’s stay at home order by dividing our employees into two groups, 
alternating work weeks during this time. Agralite, like many other workplaces, 
has taken steps to amp up our social distancing and cleaning and sanitizing 
measures at the coop. The cooperative is taking these measures to maintain a 
healthy employee base to provide reliable service to our member-owners.

So far, that is exactly what has happened. We know that after a sufficient supply 
of food and water, electricity is the number one thing you need to maintain some 
sense of normalcy as we hunker down in our homes. With that in mind, keeping 
the power flowing is job number one for everyone involved in maintaining the 
electric cooperative system.

That starts with our wholesale power providers, Great River Energy, Basin Electric, 
and WAPA, who have taken extreme measures to ensure its workforce is healthy 
and its power plants are functioning as needed. It extends to the all cooperatives 
that wheel electricity across Minnesota, and it includes Agralite where business 
may be a bit unusual, but our service remains the same.

Our management team and board of directors are meeting constantly to fine-
tune this plan. We are in constant contact with the other electric cooperatives 
in Minnesota, which in turn are working closely with our national association, 
the state legislature, Governor Walz, the MN Department of Commerce, and the 
Public Utility Commission of Minnesota. Cooperatives across the state and region 
are discussing backup plans to support each other in the event that the COVID-19 
strikes a cooperative work force. Cooperatives are reviewing and adjusting the 
mutual aid agreements to match these unusual circumstances to ensure reliable 
service to our members.

So far, it is working well and everyone has adapted to the new norm. That’s 
because we’ve done this before. Nothing brings out the best in our employees 
better than a crisis situation. It’s kind of like gold that has been tested in fire…
stronger and more beautiful!

Our focus here is on doing our part to keep your life as normal as possible through 
this situation and beyond. The cooperative way of doing business has brought us 
this far, and the cooperative way will help us through this crisis. 

All the best to everyone. Hopefully by the time you get this information, the worst 
of this pandemic will have passed.  But until then, stay healthy, stay home, and we 
will get through this together the cooperative way!

This year, they will be working 
in the 21 townships that make 

up Swift County.

If you have any questions,
please call Agralite’s office. 

1-800-950-8375

Carr’s Tree Service 
has moved into the 

area to begin clearing 
and trimming 

Agralite’s 
right-of-ways.

Agralite Customer Service 
Rep Retiring After 14 Years
This past month, we said 
congratulations and good luck 
to another longtime employee at 
Agralite. One of our Customer Service 
Representatives, Jolene Lang, retired 
after 14 years with the cooperative.  
We will miss Jolene and wish her all 
the best in the next phase of her life.  

Thanks Jolene, for outstanding service 
and dedication over the last 14 years!

14 YEARSJolene
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Agralite Donates $4,400 to Local Food Shelves 
During Minnesota FoodShare Month
Here at Agralite, we are always proud of what our Operation 
Round Up program does for our four county region. In March, 
Operation Round Up donated to all four of our local food 
shelves in Big Stone, Pope, Stevens, and Swift counties.  

The Board of Directors at Agralite created a board policy to contribute unclaimed 
capital credit dollars to Agralite’s Operation Round Up. A portion of those dollars go 
directly to our local food shelves, totaling $4,400 for the month of March. 

These dollars were delivered during Minnesota FoodShare month. During the 
March Campaign, donations are matched by Minnesota Food Share. The amount 
of matched dollars received is based on a percentage of how much was raised in 
the county. The more dollars raised, the more matching funds received. 

If you haven’t yet considered signing up for Operation Round Up, it’s never too late!  
On average, Agralite members contribute about $6 a year. A little goes a long way!  

SMALL CHANGE
THAT CHANGES LIVES

OPERATION ROUND UP
Operation Round Up
Operation Round Up is an organization through Agralite Electric Cooperative 
where members’ utility bills are rounded up to the nearest dollar. The “rounded 
up” amount goes into the Agralite Electric Cooperative Trust that is then 
allocated to organizations and individuals throughout the year. Do you know 
an organization that benefits the members of Agralite Electric Cooperative? 
If so, please encourage them to apply. Applications can be found on our 
website. 1520700 If you are not contributing to Operation Round Up now 
and would like to, simply call our office to get signed up.

More information and Operation Round Up 
applications can be found on our website: 

www.agralite.coop

Electrical Safety While Working From Home
Whether you are working from home due to COVID-19 measures, or work from home 
regularly, follow these electrical safety tips to keep you and your home safe from 
electrical hazards.

• Avoid overloading outlets.

• Unplug appliances when not in use to 
save energy and minimize the risk of 
shock and fire.

• Regularly inspect electrical cords and 
extension cords for damage.

• Extension cords should only be used on 
a temporary basis.

• Never plug a space heater or fan into an 
extension cord or power strip.

• Never run cords under rugs / carpets, 
doors, or windows.

• Plug-in smartly. Make sure cords do 
not become tripping hazards.

• Keep papers and other combustibles 
at least three feet away from space 
heaters and other heat sources.

• Make sure you use proper wattage for 
lamps/lighting.

• Make sure your home has smoke 
alarms. Test them monthly, change 
batteries yearly, and replace the unit 
every 10 years.

If you find your account number (as it 
appears on your monthly electric bill) 
hidden in this issue, give our office a 
call by the end of the month and you 
will receive a $100 bill credit. 

Find your account 
number and win a

$100 credit!
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MINUTES OF MEETING
BOARD OF DIRECTORS
March 2020
Board Chairman Orvin Gronseth called a 
meeting of the Board of Directors of Agralite 
Electric Cooperative to order at 8:30 a.m., 
March 26, 2020.  All members of the Board 
were present via WebEx teleconference. 
The agenda, minutes of the last meeting, 
the monthly disbursements, and payment 
of capital credits of deceased members 
were approved.

Jonathan Messner, Manager of Member 
Services, reported on activities of his 
department for the month. He discussed 
load management and ALM. Jonathan 
discussed the Brigg’s generator program. 
He stated that a donation from Operation 
Round Up of $1,100 was given to the 
four area food shelves for National Food 
Shelf Awareness month. He discussed 
the Home Energy Loan Program that 
he has been working on with CFC and 
National Cooperative Bank and the Board 
approved it. 

Jenny Stryhn, Manager of Finance, 
discussed Agralite’s margins for the month 
of February. She stated that Jolene Lang 
announced her retirement and her last 
day is March 27th. She is going to post the 
open position internally and externally. 
She stated that the lobby was closed 
to the public as of March 18th due to 
the circumstances with COVID-19. She 
discussed capital credits and allocations. 
She brought forth 2019 Capital Credit 
Allocations and the Board approved it. She 
brought forth 2020 Capital Credit Payouts 

and the Board approved Option 3 and to 
include Great River Energy’s capital credit 
payment on the same check. The checks 
will be mailed in April. Jenny brought forth 
Special Equipment WO February 2020 and 
the Board approved it.

The financials were given by Jenny with a 
PowerPoint presentation.

Tom Hoffman, Manager of Engineering 
& Operations, reported on activities of his 
department for the month. He discussed 
line crew projects. He stated that Jeremy 
Schauer was promoted to Lead Lineworker 
to replace Steve Eix. He discussed the 
Dublin Substation and the AMI project. 
He showed a report of the collectors and 
routers installed as of 3/19/20.

Tom gave the safety report.

Kory Johnson, General Manager, reviewed 
his report to the board. He discussed recent 
meetings that he attended. He discussed 
COVID-19 and the shelter in place order.

Don Wilcox, Agralite’s Attorney, joined the 
meeting via telephone and an executive 
session was held.

The annual meeting that was set for May 
18 was postponed indefinitely due to 
COVID-19. 

Director Thomson and Director Rau will be 
on the 2020 Scholarship Committee. 

The April board meeting was set for the 
30th.

Being no further business came before the 
Board, the meeting was adjourned. 

CURRENT AGRALITE 
BOARD OF DIRECTORS

Kathy Draeger, Clinton
District 1

Jeff Hufford, Morris
District 2 - Secretary/Treasurer

Bennett Zierke, Hancock
District 3

Steve Nelson, Starbuck
District 4

Orvin Gronseth, Murdock
District 5 - President

Andrea Thomson, Benson
District 6

Warren Rau, Appleton
District 7 - Vice President

This institution is an equal 
opportunity provider and employer.

To file a program discrimination 
complaint, complete the USDA Program 
Discrimination Complaint Form, AD-
3027, found online at http://www.
ascr.usda.gov/complaint_filing_cust.
html and at any USDA office or write a 
letter addressed to USDA and provide 
in the letter all of the information 
requested in the form. To request a 
copy of the complaint form, call (866) 
632-9992. Submit your completed 
form or letter to USDA by: (1) mail: U.S. 
Department of Agriculture, Office of the 
Assistant Secretary for Civil Rights, 1400 
Independence Avenue SW, Washington, 
D.C. 20250-9410; (2) fax: (202) 690-7442; 
or (3) email: program.intake@usda.gov.

Agralite Issuing Over $750,000 in Capital Credit Checks 
Your Board of Directors has authorized the return of over $750,000 in capital credits to members who purchased electricity during 
the 1970’s, 1994, and 2012. For eligible active members of the cooperative, capital credits of $20.00 or less will be issued as a credit 
on your March electric bill that was mailed out the beginning of April. You will see this credit as a separate line item on your bill.  
For members where their capital credit refunds are greater than $20.00 and current on their electric bill, a 
check has been issued. Checks were mailed the middle of April. Whether we return it to you in the form of a 
bill credit or a check, you can see the value of membership!

As a cooperative, Agralite allocates capital credits each year.  At the end of the fiscal year, the amount of your 
capital credits allocated for that year is listed on your monthly bill. Capital credits are normally retained by 
the cooperative for a number of years and used as operating capital. Once the Board of Directors deems 
appropriate, they approve the refund of these capital credits. As a perk of being a member owner of Agralite 
Electric Cooperative, you get money back.  After the 2020 capital credit payout this year, Agralite will have 
returned over $11 million in capital credits to it members. That’s the power of the cooperative membership!

$
$

$
$



Electrical Outlets
Faulty electrical outlets are a leading cause of home fires. As 
outlets age, so do the wires behind them that you can’t see. 
Any loose, damaged or warm-to-the-touch outlets should be 
repaired or replaced.

Electrical Wiring
Outdated wiring is another common cause of electrical fires. 
Frequently tripped breakers, flickering lights and burning 
smells are clear warning signs. If your home is more than 20 
years old, it may not be able to handle today’s increased power 
load. If you suspect your home’s wiring is outdated, leave this 
one to the pros and contact a qualified electrician. 

Overloaded Cords and Outlets
Extension cords are not permanent solutions. If your big-
screen TV, home theater system and other electronics are 
plugged into one extension cord, it’s time to call an electrician 
and install additional outlets. 

Old Appliances
Older appliances are more likely to have loose or damaged 
wiring, which means they’re more likely to catch fire. Check older 
appliances for damage and determine if it’s time to upgrade 
or replace. Also check to ensure you’re using appliance-grade 
outlets. A qualified electrician can help with installation. 

Outdated wiring and 
overloaded circuits 

are the most common 
causes of electrical fires. 

NATIONAL
ELECTRICAL
SAFETY
MONTH

Is Your Home
At Risk?

Now is the perfect time to 
evaluate the safety of your 

home’s electrical system. Check 
the following areas of your 

home to ensure your home’s 
electrical safety is up to par. Four Common Culprits of Electrical Fires

1

3

4

2



Energy 
Saving Tip: 
When the weather is nice, 
put your grill to use! During the 
summer months, cooking outdoors is a 
great way to save energy and eliminate 
unwanted heat from cooking indoors. 
Source: energy.gov

Distributed Energy Notice
In compliance with Minnesota 
Statute 216B.1611, Agralite Electric 
Cooperative is updating the technical 
requirements for distributed energy 
resource interconnections. 548501 
The existing technical requirement 
document will be replaced with 
the Technical Interconnection and 
Interoperability Requirements (TIIR) 
and Technical Specification Manual 
(TSM). These new documents can be 
found after June 1, 2020, on www.
agralite.coop. These requirements 
become effective July 1, 2020, and 
all new DER systems and DER system 
additions applied for interconnection 
after July 1st will be required to meet 
these updated requirements.

Call Day or Night
1.888.884.3887

Do not call the office for outages
April Energy Payment

is due May 20.*
*We accept Visa, Discover & 

Mastercard.

Agralite Electric 
Cooperative

2020
Rebate Forms

NOW 
AVAILABLE

Rebate forms can be found on 
our website:

www.agralite.coop


